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2. S. Radhika ( State Organising Secretary) 

3. N. Venugopal Reddy ( Public Relation Officer) 
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the event 

The day is marked to raise awareness about “Consumer Rights  

and Responsibilities ”as provided in the Constitution of India, 

Consumer Protection Act, 2013 and other Indian Laws. 
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BRIEF REPORT 

 

 The event was hosted by R. Sahithi, Lecturer in Commerce followed by the principal Dr. B . Rajasekhar 

addressed the event and invited the guest of speakers who belongs to the NCRC ( National Consumer Rights 

Commission). 

 Firstly, K. Venkatakishore the State Observer, NCRC gave a talk on importance of Consumer Rights,  

followed by  Radhika ( State Organising Secretary) gave a talk on responsibilities of the Consumer followed by 

T.Bharath Kumar ( State RTI Incharge) discussed about the consumer claims and how to claim a consumer right 

when the unfair trade practice has happened. Finally V. Madhuri (Deputy Chair Person Mahila Wing  NCRC 

A.P discuss regarding the Consumer Redressal Forums and the procedure to claim Consumer Rights. Atlast, the 

vote of thanks was given by  the R. Sahithi Lecturer in Commerce 
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